
MINUTES OF THE WASHOE COUNTY SCHOOL DISTRICT 

GROUP INSURANCE COMMITTEE 

April 25, 2019 

1. OPENING ITEMS

1.01 Call to Order 

The meeting of the Washoe County School District Group Insurance Committee was 
called to order at 2:00 p.m. at the WCSD Central Administration Building Board Room, 
425 East 9th Street, Reno, Nevada 89512. 

1.02  Roll Call 

Chair Don McHenry and Members Robert Munson, Kathy Howard, Dawn Miller, Sheryl 
Bennett, Toni Maresjo, Diane Lyon and Toni McMillen. Members Eric Diamond, Danny 
Kitts and Jeff Bozzo were absent at roll call.  WCSD representative Jackie James, Risk 
Manager, and staff were also present.  

1.03 Public Comment 

There was no public comment at this time. 

2. ITEMS FOR DISCUSSION, PRESENTATION AND/OR ACTION

2.01 Action to Adopt the Agenda

It was moved by Dawn Miller, seconded by Diane Lyon, that the Insurance 
Committee adopt the agenda as presented (Yea: Don McHenry, Robert Munson, 
Kathy Howard, Dawn Miller, Sheryl Bennett, Toni Maresjo, Diane Lyon and Tony 
McMillen).  Final Resolution: Motion Carried 8-0.  

2.02  Action To Elect A Chairperson Of The Group Insurance Committee For A 
Term Expiring December 31, 2019 From The Current Membership: 
Robert Munson, Kathy Howard, Dawn Miller, Sheryl Bennett, Toni 
Maresjo, Diane Lyon, Don McHenry, Tony McMillen, Eric Diamond, Dani 
Kitts And Jeff Bozzo  

It was moved by Sheryl Bennett, second by Kathy Howard, that the Group 
Insurance Committee elect Dawn Miller as Chairperson of the Group 
Insurance Committee for a term ending December 31, 2019 (Yea: Don 
McHenry, Robert Munson, Kathy Howard, Dawn Miller, Sheryl Bennett, Toni Maresjo, 
Diane Lyon and Tony McMillen).  Final Resolution: Motion Carried 8-0.  
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2.03   Action To Elect A Vice-Chairperson Of The Group Insurance Committee 
For A Term Expiring December 31, 2019 From The Current 
Membership: Robert Munson, Kathy Howard, Dawn Miller, Sheryl 
Bennett, Toni Maresjo, Diane Lyon, Don McHenry, Tony McMillen, Eric 
Diamond, Dani Kitts, and Jeff Bozzo  

It was moved by Dawn Miller, second by Toni Maresjo, that the Group 
Insurance Committee elect Robert Munson as Vice-Chairperson of the Group 
Insurance Committee for a term ending December 31, 2019 (Yea: Don 
McHenry, Robert Munson, Kathy Howard, Dawn Miller, Sheryl Bennett, Toni Maresjo, 
Diane Lyon and Tony McMillen).  Final Resolution: Motion Carried 8-0.  

2.04 Presentation and Discussion of Washoe County School District Group 
Insurance Internal Service Fund as of March 2019 

Jackie James, Risk Manager, reviewed the health insurance internal service fund 
statement as of March 2019, and compared against the statement of March 2018. 
According to the comparative statement of net assets as of March 2019, the total assets 
were $59,138,345 as compared to $25,894,863 at the same time last year.  Total 
liabilities were $9,120,951 as compared to $9,382,716 last year. The total net position 
as of March 2019 was $15,845,868 as compared to $16,650,110, a decrease.  The 
operating expenses as of March 2019 was $38,489,390 as compared to 43,167,088. 

Member Toni Maresjo asked about the Garbage Pick-Up charge indicated in the report. 
Ms. James explained there has been changes on the Financials but can be looked at 
further as the Insurance Fund is not paying for garbage pickup.  

2.05  Presentation and Discussion of Washoe County School District Group 
Insurance Claims Experience Report as of March 2019 

Tom Marshall, LP Insurance representative, discussed the Average Monthly Comparison 
which provides data to include active enrollment of employees and dependents; claims 
from medical, prescription, dental, and vision; and specific utilization from medical and 
pharmacy categories such as emergency, lab x-ray, pharmacy, urgent care, etc. Mr. 
Marshall, also discussed the number of admits for the current year, the average cost 
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per inpatient/outpatient admits and average days per inpatient/outpatient stays. Mr. 
Marshall, mentioned there have been five large claims as of March 2019.  

2.06 Presentation and Discussion of Washoe County School District Group 
Insurance Claims Activity and Turnaround Reports for March 2019 (For 
Discussion Only) 

Jose Sandoval, Hometown Health representative, reviewed the claims experience report 
through March 2019.  It is the goal of Hometown Health to process claims within 30 
days. For the month of March, claims were processed within 30 days at a rate of 96%. 
Mr. Sandoval explained the percentage for March 2019 was below the 98% as 
Hometown Health had a technical glitch in which the claims were repriced at 99% and 
this error should not happen in the future.  
 
2.07 Presentation and Discussion of Washoe County School District’s Group 
Insurance Wellness Program Report as of March 2019 (For Discussion Only) 

Janelle Dye, WCSD Wellness Coordinator, discussed the current events and upcoming 
programs for Wellness to include the Healthy Wage School District Weight Loss 
Challenge. The results of the Winter Wellness Challenge and Women’s Wellness Event 
were also presented, in addition to information around the first WCSD Men’s Wellness 
day. Additional information was provided to the Committee around the upcoming Step 
Challenge for this Spring/Summer and workshops available to members during the 
summer break. 

 
2.08 Presentation, Discussion, And Possible Action To Make A 

Recommendation To The Superintendent To Extend The Services Of 
Grand Rounds For A Three Month Extension Through July 31, 2019, 
With Current Agreement Ending April 30, 2019, At A Rate Of $3,800 Per 
Case. Grand Rounds Provides Employees And Their Families The 
Information, Technology, And Support Needed To Make Decisions 
Related To Whether And Where To Receive Care. This Model Would 
Provide Members An Option For Second Opinions With National Experts 
In The Fields Relating To Their Specific Needs, To Include Expert 
Opinions and/or Office Visits.  

 
Camille Lyon, Grand Rounds Account Manager, and Josh Reimer, Grand Rounds 
Solutions Consultant, discussed to extend the services of Grand Rounds for three 
months at a rate of $3,800.00 per case. Grand Rounds provides medical second 
opinions, free to members.  The current one year agreement is set to expire on April 
31, 2019, and Grand Rounds has proposed a 3 month extension.  Ms. Lyon presented 
the savings over the course of the 1 year agreement at $191,000.  Discussion by the 
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Committee was presented around where on the financial report the fees paid to Grand 
Rounds were indicated.  The Committee requested that Grand Rounds be a line item on 
the Financial Report in the future.  
 
It was moved by Tony McMillen, second by Robert Munson, that the Group 
Insurance Committee recommend that the Superintendent extend the 
services of Grand Rounds for a three month extension through July 31, 2019 
as the current agreement ends April 30, 2019, at a rate of $3,800.00 per 
case. (Yea: Don McHenry, Robert Munson, Kathy Howard, Dawn Miller, Sheryl Bennett, 
Toni Maresjo, Diane Lyon and Tony McMillen).  Final Resolution: Motion Carried 8-0.  
 
2.09 Presentation And Discussion Of Washoe County School District Healthy 

Tracks Annual Report To Include Participation Numbers, Biometric 
Screening Results To Include Body Mass Index, Blood Pressure, 
Cholesterol And Fasting Blood Sugar Outcomes For WCSD Population. 
Review Health Assessment Data As It Relates To Number Of Members 
Who Completed Their Health Assessment And How Members Score In 
The Following Categories; Quality Sleep, Stretching/Strength Training, 
Nutrition, Anxiety/Depression And Chronic Pain.  

 
Ben Bower, Healthy Tracks Representative, discussed the program eligibility. There are 
currently 9,137 eligible for Healthy Tracks which 6,719 are Washoe County School 
District Employees, 1,314 spouse, 882 Retirees and 282 Retiree spouses. Mr. Bower 
also discussed the Biometrics and Assessments from September 1, 2018 thru December 
1, 2018. A definition of Body Mass Index, Body Mass Index, Blood Pressure, 
Cholesterol, LDL Cholesterol, HDL Cholesterol, Triglycerides, Diabetes, and Fasting 
Blood Sugar was presented and well as results from the HRA (Health Risk Assessment) 
for Sleep/Re-Charge, Stretch/Strengthen, nutrition, Anxiety & Depression and Chronic 
Pain. Recommendations were presented to include implementation of health coaching, 
incentivize establishing care with primary care provider and culture change.  
 
Member Robert Munson, stated there is only 30% of data being provided from the 
employees who attend the screening and 70% of the population is self-reported and 
the Committee would like more of an accurate reporting of the population.  
 
2.10 Presentation And Discussion Of Washoe County School Districts 

Compsych/Guidance Resources Annual Report To Include Employee 
Engagement, Client Demographics As Well As Services Offered To 
Members To Include Employee Assistance Program, Family Source, 
Legal Connect And Financial Connect.  

 
Kathy Howard left at 3:15 
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Jonah Landon, ComPhysch Guidance Resources Program EAP Representative for WCSD, 
discussed the program is available to benefited employees and household members. Mr. 
Landon explained the components of the benefits for Clinical Support, HR Assistance, 
Legal Connect, Financial Connect, Family Source, Tobacco Cessation Coaching, 
Guidance Resources Online, Critical Incidents, Training and Health Fair support. Mr. 
Landon, stated the WCSD Participation Highlights, an average of 19% annualized 
utilization rate a 36% increase over 2017 and an average closure rate of 78%. Mr. 
Landon, stated the Program Utilization Year over Year Comparison, 75% employees are 
utilizing the program and 25% spouses or dependents, an increase from 2017. Retirees 
do not have a high utilization rate for the program.  
 
Member Robert Munson, discussed that only two Retirees utilized the program, however 
there is potential that more than two Retirees utilized the program, because the 
information is self-reported and confidential.  Mr. Landon, stated it is possible the 
retirees are lumped into the actives as only 2 members identified themselves as 
retirees.  Mr. Landon believed that it was safe to say the Retirees are not utilizing the 
program.  

2.11 Approval of Minutes from the February 28, 2019 Meeting of the 
Insurance Committee  

It was moved by Dawn Miller, seconded by Robert Munson, that the 
Insurance Committee approve the minutes of the Insurance Committee 
Meeting of February 28, 2019  (Yea: Don McHenry, Robert Munson,  Dawn Miller, 
Sheryl Bennett, Toni Maresjo, Diane Lyon and Tony McMillen).  Final Resolution: Motion 
Carried 7-0.  

2.12 Presentation  To Grant A Six Month Extension Of Premium Waivers To 
Three Plan Member Who Are Qualified For The Extension Under The 
Plan Document  

Jackie James, Risk Manager, explained that three members are requesting a six month 
extension of a Waiver of Premium. All three members have been vetted through the 
Risk Management Department and they meet the requirements to qualify for this 
extension of another six months.   

It was moved by Tony McMillen, second by Diane Lyon, to grant a six 
month extension of premium waiver to the Three Plan Members who are 
qualified for the extension under the Plan Document (Yea: Don McHenry, Robert 
Munson,  Dawn Miller, Sheryl Bennett, Toni Maresjo, Diane Lyon and Tony McMillen).  
Final Resolution: Motion Carried 7-0.  
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3.0 Closing Items 

3.01 Announcement of Next Meeting 

The next meeting of the Washoe County School District Insurance Committee will take 
place at 2:00 p.m. on Thursday, May 23, 2019, at the WCSD Central Administration 
Building Board Room, 425 East 9th Street, Reno, Nevada 89512. 

3.02 Public Comment 

There was no public comment at this time. 

3.03   Adjourn Meeting 

There being no more business, the meeting was adjourned at 3:33 p.m. 
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